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HKPUNCTAJIBAHR

BJIIACTUBICTb 3POCTATH



KPUCTANBAHK - ue:

v HAOINHICTb;

v/ iHOuMBIgyanbHUX Nnigxig oo
notpeb KnieHTi.;

v/ NogarnbHa LiHOBaA NONITUKA;

v/ cydacHe aucTtaHuinHe
oOcryrosyBaHHS.

o KPUCTANBAHH



AkuioHepHe Toeapucteo «KPUCTATIBAHKY - nepwwuin baHk B

YKpaiHi, ctTBOpeHnn PoHOO0M rapaHTyBaHHA BKNagiB isnyHmx ocib 3i
cTaTycoMm «nepexigHoro 6aHky». 3apeecTpoBaHmn HauioHanbHUM
BaHkom Ykpainu 16 rpyaHa 2014 poky. Y 6epesHi 2015 poky baHk
3MiHMB CTaTyC «nepexigHoro» Ta oTpumaB NoBHY 6aHKIBCLKY JliLeH3ito
(MiueHsia HBY Ne276 Big 29.04.2015 p.);

CyyacHuin baHk, Wo Hagae NoOBHUK cnekTp baHKiBCbKMX Nocnyr
KopnopaTtuBHUM Ta nNpusBaTHUM KnieHTam;

O6cnyrosye noHag 10 000 doisnyHmx Ta 1 300 KoprnopaTUBHUX
KnieHTiB;

Ha cborogHiwHin geHb mepexa baHky HapaxoBye 23 BiggifieHHA
y 10 micTtax YkpaiHu.

KPUCTAJIBAHK cTtaB nepemoxuem HoMmiHauil « BaHK

poky Ne 1 3a ymoBamu inoTe4yHOro KpeguTyBaHHA» Yy pamMKax
LLlopivHoro IX Ta X BceykpaiHCbKMX KOHKYpCiB «baHk poky — 2017» Ta
«BbaHk poky — 2018».

o KPUCTANBAHH



®DiHaHCOBI NOKa3HUKM OIANbHOCTI baHky

*[ani npeactasneHi Ha 01.01.2019 p.

O6csar akTuBIB, TUC.IPH: 1 364 998
Po3mip 6anaHcoBoro kanitany, TUC.IPH: 272 645
UncTum NpubyTOK, TUC.IPH: 7972

Obcsar kpeauTiB, HagaHux KnieHtam, TUC.IPH: 421 841
KowiTtn koprnopatnsHux KnieHTiB, TUC.IPH: 706 644
Koww Tt npuBatHMX KrieHTiB, TUC.IPH: 372 054
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dakTopu HagIMHOCTI baHKy

[aHi npencraeneHi Ha 01.12.2018 p.

Bucoka nikBigHiCTb:

v/ NOKa3HWK MUTTEBOI NikBigHOCTI 89,0% npu cepegHboMy 3Ha4YEHHI Nno
pUHKY 61,76% Ta HopmaTuei HBY He meHwe 20%;

v/ NMOKa3HWK NOTOYHOI NikBigHOCTI 99,1% npu cepegHbOMy 3HAYEHHI No
puHKy 104,72% T1a HopmaTuei HBY He meHwe 40%;

v/ NOKa3HWK KOPOTKOCTPOKOBOI MiKBIAHOCTI 93,7% npu cepeaHbOMY
3Ha4yeHHi No puHKy 94,17% Ta HopmaTtumei HBY He meHLwe 60%.

Bucoka kanitani3auis:
v/ pO3Mip perynaTnBHoro Kkanitany 245 203,71uc. rpH;

v/ MOKa3HWK afeKBaTHOCTI perynaTuBHOro Kanitany 41,2% npu cepegHboMy
3Ha4yeHHi no puHKy 15,52% Ta HopmaTtuei HBY He meHwe 10%;

v KPUCTAJIBAHK ycniwHo 36inbLwye kanitanisauito Ta B 3 k8. 2018p.
3aBepLumB npoueaypy 36inbLeHHst cTaTyTHOro Kanitany 4o 254,7 MIH rpH.

Bucoka npnodyTKoBiCTb:

v/ peHTabenbHICTb akTUBIB 2,68% npu cepeaHboMY 3HAaYEHHI N0 PUHKY
1,66%;

v/ peHTabenbHicTb Kanitany 12,42% npu cepegHbOMY 3HAYEHHi MO PUHKY
14,32%.
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dakTopu HagIMHOCTI baHky

HaHi npeactasneHi Ha 01.01.2019 p.

Hun3bkumn obcAar onepauin 3 noB'A3aHMMM ocobamu:
v 0,02% perynatnBHOro Kkanitany npyv cepegHboMy 3Ha4YeHHI Mo PUHKY
11,23% Ta HopmaTusi HBY He Ginbwe 25%;

Bbe3pnoraHHa penyTtauisa TOlN-meHegXMeHTY GaHKYy;

JOBrocTpokoBuu KpeauTHUU PeUTUHr 3a HaujioHansHo
PENTUHIOBOIO LWKarow uaA 3 ctabifibHUM MPOrHO30M.
Y 3 kBaptani 2018 pentuHr baHky niaBULLEHO Ha OOHY CXOOMHKY;

PenTUHr HaginHoOCTI 6aHKIBCLKUX BKnaaiB (geno3unTiB) - 4;

AT "KPUCTAJIBAHK" € nocTinHum y4yacHukom ®oHAy rapaHTyBaHHA
BKnaaiB ¢isn4yHux ocib.
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[lapTHepcTBO 3 BbaHKOM

[MpONOHYEMO PO3rMAHYTU JOBrOCTPOKOBE NapTHEPCTBO, AKe
cnpusaTuMme po3BUTKY Balloro 6i3Hecy, a Takox
3a0BOSbHUTL NpuUBaTHI PiHAHCOBI NOTPE6M.

KPUCTAJIBAHK nponoHye:

v KomnnekcHe obcnyroByBaHHs1 KOpnopaTUBHOIO
Gi3Hecy;

v/ KnacuyHi Ta cneuianbHi hiHaHCOBI Npono3unuiil ans
npuBaTHUX KnieHTiB;

v/ lHauBigyanbHUK Nigxig Ta BUCOKOSIKICHUI cepBic.
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KPUCTAJIBAHK npornoHye bi3Hecy

TAPUOHI NAKETU

Hassa nocnyrun START AKTYV PREMIUM-EX
OMEPALLIT, LLLO NOB’A3AHI 3 BIAKPUTTAM PAXYHKIB
BiZKpPUTTA MepLIOro NOTOYHOTO PaXyHKY B
. . - . 0 rpH. 0 rpH. 0 rpH.
HaLioHaNbHIl Ta iHO3eMHIl BantoTi
BiZKpUTTA APYroro Ta KOXKHOro HaCcTyNHOro
NMOTOYHOrO PaxyHKY B HaLLiOHaNbHIN Ta iHO3eMHil 50 rpH. 100 rpH. 75 rpH.
Ba/IIOTi NO KOXKHil BantoTi
ABOHEHTCbKa naTa 3a MicALb 3a po3paxyHKoBe
-y 100 rpH. 200 rpH. 400 rpH.
o6cnyrosyBaHHA B TapMPHOMY NaKeTi
OMEPALLIT B HALLIOHANbHIN BANIOTI
BuxigHuii nnatixk B mexkax AT "KPUCTAJIBAHK O rpH. 0 rpH. 0 rpH.
BuxigHui nnatixk 3a mexi AT "KPUCTA/IBAHK":
33 JOKYMEHTOM Ha NanepoBoMy Hocii 35 rpH. 35 rpH. 35 rpH.
3a AOKYMeHTOM B cucTemi "KnieHT-BaHK":
KiNbKiCTb NAaTeXKiB Ha MicALb, L0 He
. 0 wr. 30 wr. 50 wr.
TapudikyeTbca
3a KOXXHWIM HacTynHWi 3 rpH. 2 IpH. 2 rpH.
Bupaaya roTiBKOBMX KOLUTIB i3 MOTOYHOIO PaxyHKy 1% 0,8% 0,9% (MiH. 50 rpH.)
OMEPALLIT B IHO3EMHIV BANIOTI
BuxigHwuii nnaTixk Ha paxyHoK B iHWoMy 6a
R 0,2% Bia cymu nnatexy (miH 40 0,2% Bif cymu nnatexy (miH 35 0,15% Big cymu nnatexy (miH 30
USD/EUR, makc. 150 USD/EUR) USD/EUR, makc. 150 USD/EUR) USD/EUR, makc. 150 USD/EUR)
Kynisna Bantotn Ha MBPY 0,3% Bif cymu nnatexy (miH. 100 0,25% Big cymu nnatexy (miH. . .
0,1% Big cymu naatexy (miH. 100 rpH.)
TpH.) 100 rpH.)
MNMpopgaxk BantotTh Ha MBPY 0,25% Big, cymu nnatexy (miH. 100 0,25% Big cymu nnatexy (miH. . .
R . 0,1% Bia cymu naatexy (miH. 100 rpH.)
B T.4. 060B A3KOBMI NPOAaK BaNtoOTH IPH.) 100 rpH.)
*Komicia cniavyyeTbes LWOMICAYHO B FPMBHI. Y pasi, AKLWO0 B 3BITHOMY MicALL PyXy rPOLIOBMX KOLUTIB MO MOTOYHOMY paxyHKy KnieHTa He 6yno (oKpim nnaTeskis
no onnati nocayr baHKy Ta nNnaTeKiB 3 3apaxyBaHHA (CMMCaHHA) HA BNACHI AEMN03UTHI Ta KPeAUTHI paxyHKM), KOMICia He CNiavyeTbeA.
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KPUCTAJIBAHK npornoHye bi3Hecy

Onepadii B iHO3eMHin BantoTi
OnTumanbHi Tapudu 3 06cnyrosyBaHHA PaxyHKiB B iHO3EMHi BantoTi:

v' BuXigHWM NAaTi>K Ha paxyHOK B iHWomy 6aHKy, 3 Komicieto OUR, BEN, SHA* - 0,15 % Big,
cymu nnatexy (miH. 30 USD/EUR, makc. 150 USD/EUR)

v" Kynisna santotn Ha MBPY - 0,1 % Big cymu nnatexy (miH. 100 rpH.)

v" Tpopaa Banotn Ha MBPY, B T.u. 0608 'A3Kk0BMI NpoaaK Banotn - 0,1 % Big cymu naaTexky
(miH. 100 rpH.)

*[0AaTKOBO A0 KOMICii CTAryoTbCA KOMiICii iHWKX 6aHKiB (3rigHO TapudiB TpeTix 6aHKiB)
OnepaTuBHMIA aHaNI3 Ta NoNepeaHE y3rogKeHHA HOBUX BaJIOTHUX KOHTPAKTIB.

KPUCTANNIBAHK BUCOKO UiHYE CTabinbHI Ta WKpi NapTHEepPCbKi BiAHOCUHM,
AKi cKknanuca 3 Bawmmm naptHepamu.
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KPUCTAJIBAHK npornoHye bi3Hecy

BaHkiBCbKa rapaHTia Ansa 3abe3nevyeHHs yyacTi y 3aKyniBni (efleKTpoHHa TeHAepHa
rapaHTisl y rpUBHSAX)

v Komicii 3a Bugauy:

Cyma eapaHmii Po3amip Komicii

< 10 000 epH. 800 2pH.

10 000 — 60 000 epH. 3% 8i0 cymu 2apaHmii, miHiMym 1000 epH.
60 000 — 700 000 ep-H. 2,56% 8i0 cymu 2apaHmii

100 000 — 300 000 epH. 2% 8i0 cymu 2apaHmii

> 300 000 epH. 10200XXyembCsl iHOUgIOyaribHO

v 3acrtaBa:

— 0ns eapaHmii 8 cymi 0o 500 000 epH. — 6e3 3acmasu,
— 0Onsa eapaHmii 8 cymi noHad 500 000 epH. - 40% e6i0 cymu 2apaHmii

v bnaHkoBuM nimiT Ha 1 KnieHTa — 0o 7 000 000 zpH.
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KPUCTAJIBAHK npornoHye bi3Hecy

BaHKIiBCbKa rapaHTiss BUKOHaHHA AOroBOpYy 3a pe3ynbrataMmu TeHaepy

v Kowmicii 3a Buga4y rapaHTii y rpuBHsX:

Cyma eapaHmii Po3amip Komicii

< 30 000 epH. 1000 epH.

30 001 — 49 999 epH. 1200 epH.

50 000 — 200 000 epH. 2% 8i0 cymu 2apaHmii, MiHiMym 1500 epH.
> 200 000 epH. 10200XXyembCsl iHOUgIOyaribHO

v 3acrtaBa:

— 0nd eapaHmii 8 cymi 0o 200 000 epH. — be3 3acmasu,
— 0Onsa eapaHmii 8 cymi noHad 200 000 epH. - 40% e6id cymu 2apaHmii

v/ bnaHkoBuM nimiT Ha 1 KnieHTa — 0o 300 000 2pH.
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KPUCTAJIBAHK npornoHye bi3Hecy

O6cny2o8y8aHHS MoMOoYHOI QisiribHOCMI KOMaHii 3 MOXIUgicmio ompumyseamu
00xid o 3anuwKam 2powosuUX Kowmig Ha rnomo4YHOMY paxyHKY:

- 00 5% piYHNX Y FPMBHI NO 3anuLIKaM rpoLlOBUX KOLUTIB HA MOTOYHOMY pPaxyHKY;
- WOMiCSYHEe OTPUMaHHS BiACOTKIB.

@iHaHcysaHHs KopriopamugHoz20 bi3Hecy y chopmi oeepopaghmy abo Kpedumy (KpeOumHOI niHii):
- Ha iHguBIigyanbHMX ymMoBaXx, Buxoasum 3 notpeb KnieHta Ta ocobnmBocTen OianbHOCTI.

KPUCTAJIBAHK akTnBHO KpeauTye nignpuemcrTea NPoMMUCIOBOCTI, ONTOBOI Ta
po3apibHoI Toprieni; cchepn nocnyr, OyaiBHULTBA Ta CiNbCbKOro rocnogapcraa.

Lerno3umHi onepauji 3a 8u2iOHUMU cmasKamu:

- 00 15,5% pivyHMX y rpmBHi (0eno3unTHi BKNagn «Kpucmarn» Ta «[lyHKmyarnbHuUl» ), CTPOK

Bknagy Big 1 4o 12 micauis, 3 WOMICAYHOK BMMNNATO BiACOTKIB;

- KOPOTKOCTPOKOBI AEeNO3UTHI BKNaan CTPOKOM Bifg 3 AHiB, nependayae MOXIMBICTb PO3MILLEHHSA
HEeOOMEXEHOI KiNbKOCTi CTPOKOBMX BKNagiB 3 PidHMMK CTpoKamMu Ta pidHUMU % CTaBkaMu B paMKax OLHOrO
eHepanbHOro gorosopy 6aHKIBCbKOro Bknagy (4eno3ntHuin Bknag «OnepaTtuBHUNY).
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KPUCTAJIBAHK npornoHye bi3Hecy

IHmepHem-6aHkiHe iFobs:

- ornepaTuBHe KepyBaHHS Ta 3A4INCHEHHS eNeKTPOHHOro NNaThKHOro AOKYMEHTO06iry 3 BUKOPUCTAHHAM
Mepexi 3aranbHoro goctyny Internet;

- 100% rapaHTia 6e3nekun kntodis ELLI KnieHTa Big BMKpageHHs (KonitoBaHHS) LWKiASIMBUMK porpamamm
(TposHamu) B mepexi Internet;

- KOPUCTYBaAHHA 0e3 npogaTtkoBux HanawTyBaHb Ta BCTAaHOBJIEHHA O0AAaTKOBOIO NnporpamMmHoro 3abe3neyveHHs.

lNocnyau IHKkacauii (m. Kuie ma obracme):
- iHOMBIAyanbHUM NiAXi4 Ta rHy4Ykumr rpadpik nepeseseHb;
- iHKacaUinHi NnepeBe3eHHs 3a MexxaMn MicTa.

KopriopamueHi kapmku:

- KapTa npemMiyM-Krnacy 3 MakCMmarnbHUM pPiBHEM 3axXUCTY Ta 3 MOXMMBICTIO 6E3KOHTaKTHUX PO3paxyHKiB
PayPass 3 ofHi€t0 i3 HANHMXYMX KOMICI 3@ BUMYCK Ta 06CNyroByBaHHS;

- 0e3KOLITOBHE 3apaxyBaHHS Ha paxyHOK.

3aprinamHi npoekmu Ha 0CHO8I KapmoK rpoe8ioHOI Mi>kHapodHOI nnamixHoi cucmemu MasterCard:

- BUMYCK NpauiBHMKaM NignpuMeMCTB Ta OpraHisauin nnaTikHMX KapToK Byab-sIKoro piBHS, B TOMY YMCHi 3
dyHKuieto PayPass;

- BCi BUAWN po3paxyHKiB 3 nepcoHanom (MocCTilHi, CE30HHI, pa3oBi);
- rHy4ka Komicia baHKy 3apaxyBaHHSA KOLUTIB B pamMKax 3apniaTtHUX NpOoeKTiB;

o KPUCTANBAHH



KPUCTAJIBAHK nponoHye npmBatHUM

KnieHTam

[1namixHi kapmku:

- 0dOpMIIEHHS KapT MiXkHapoaHoi nnaTtixxHoi cuctemmn MasterCard 6yab-akoro piBHa (Standard Debit, Gold Debit,
World, Platinum, World Elite);

- Be3koHTakTHi PayPass kapTku ansi 3py4yHux Ta LWBUAKUX PO3paxyHKiB;

- 0e3KoLTOBHE OTpMMaHHS roTiBkn B 6aHkomaTax Ta kacax KPUCTAJIBAHKY Ta B 6yab-akomy 6aHkomaTi YkpaiHu (B
3anexXHOCTI Big Knacy kapTtu);

- cuctemMa uinogoboBoro ynpaeniHHS BriacHUMK paxyHkamu Internet-Banking « My CRYSTALBANKNY;
- sms-cepBic;

- MOXIMBICTb BCTAHOBIIEHHA oBepapadTy 3 MifibroBUM nepiogom 40 55 OHiB;

- E€KCKITHO3UBHI 3HWXKM NS gepXaTesiB KapToK Ha NOCyrn Ta ToBapw napTHEPIB,;

- Ansa gepxatenis kapTok knacy Platinum ta/abo World Elite 3Hvxkn ao 50% 3HWKKKM Ha opeHay BaHKIBCbKUX cendis.

Internet-Banking «My CRYSTALBANKX»:
- Oe3KkoLTOBHA peecTpauisa B cuctemMi my.crystalbank.com.ua ans agepxatenis kaptok KPUCTAJIBAHKYy;

- MOXINUBICTb LiNoAo60BO ynpaenaTn BNacHMMM oiHaHCaMm 3 Byab-IKOi TOYKW CBITY NPX YMOBI MIOKITOMEHHSA 0O
Mepexi Internet (3ainCHeHHA NNaTexis, B TOMY YAUCAi KOMYHanbHUX, Ta Nepekasis, OTPUMaHHS BUNUCOK 3a
paxyHKaMu, NorawleHHsi KpeauTis, 0pOpMNEeHHSA AeN03UTiB TOLLO);

- popatkoBi 0,5% 00 Aeno3nTHOro BKNaay y rpuBHi npy opopMneHHi 4eno3nTty B cuctemi online;
- 0enosnT «AKTUBHUN» 3 MOXITMBICTIO NMONOBHEHHS, 3HATTS Ta on-line 3akputTs;

- online 3aaBkM Ha 3MiHy NiMITIB 3a onepauisMu B [HTEpPHETI, Ha 3MiHY NiMITIB 3a onepauigaMu 3aKOpAOHOM, Ha
OpoHIoBaHHs cenda.

IHOueIiOyanbHIi 6baHKi8CbKi celichu:

- cendum 3 GaraTopiBHEBOK CUCTEMOIO 3aXMCTY 3 HANHAAIMHILLIMM KnacoM Onopy, NiATBEPIKEHUM  cepTMdikaToM

.. [epxcTangapty. YkpaiHu BignoBigHOCTI.BUMOraM JCTY 4012-1.
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http://www.my.crystalbank.com.ua/

KPUCTAJIBAHK nponoHye npmBatHUM

KnieHTam

[poepamu inome4yHo2o KpedumyeaHHS:

- KkpeguT Ha xutno Bia 0,01% pivHuKX (CninbHa NnporpamMa KpeauTyBaHHs 3 nigepom OyaiBenbHOT ranysi
KuniBmicbkOya «Big mpin — go gin» ), rHyyki TepMiHU KpeauTyBaHHSA (KOPOTKOCTPOKOBMI — 1 piK,
AoBroctpokosun — o 20 pokiB).

[bowosi Mi>kHapOOHI nepekasu:

- OTpUMaHH4A Ta BignpasBKa LUBUOKMX rPOLLOBUX NepekasiB Yepes NpoBiaHi MiKHaApOOHI CUCTEMU rPOLLOBUX
nepekasiB, a came: «Western Union», «MoneyGramy, «RIA», «Welsend», «INTEL EXPRESS», «XA3PN».

- iHHoBauinHuM cepsic MONEGO pgosBonsie 3aincHioBaTtu rpowwosi nepekasu Yepes kacy KPUCTAJIBAHKyY Ha
KapTKy Byab-saKkoro 6aHky YkpaiHu nuule 3a 2 XxBunuHu. [ns oTpumaHHsa nepekasy Hemae HeobxigHOCTI NTu
B 6aHk abo Ha nowTy, OTpPMMAaTK rpoLLi MOXHa Bigpasy Ha CBOKO KapTKy.

Leno3ummHi npoepamu:

- 00 17%* pidHUX y rpuBHI (Oeno3nTHUM BkNnag «JOXiaHWA 3 MOMOBHEHHSAMY»), 3 BUNMATO BiACOTKIB B KiHL
TepMiHy il 4eN03UTHOro JOroBopy;

- 0o 4,5% pivHnx y gonapax CLUA (genosutHuin Bknag «JoxigHUM 3 MOMNOBHEHHAMY);

- QN4 KnieHTiB, AKi nparHyTb 36epertv Ta NPUMHOXUTU CBOI 3a0LLaPKEHHSA, PO3MICTUBLUM OEMO3UTHUA BKNaz
Ha kopoTkun TepmiH, KPUCTAJIBAHK nponoHye genosntHuin Bknag «KpuctaneHa cimka» 0o 13% pivHux, 3
BUMMATOK BiACOTKIB Yepes KOXHi 7 (CiM) OHIB.

AT "KPUCTAJIBAHK" € nocTtinHnm y4acHukom ®oHAy rapaHTyBaHHSA Bknagis isndHmx ociob.

* 8 pasi poamiweHHs1 deno3umHoeo eknady yepes Internet-Banking «My CRYSTALBANK»
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NMPOMOHYIOYU BAM CNIBMPALUIO, MU PO3PAXOBYEMO
HA HANNATOOXXEHHA 0OBIroCTPOKOBUX BIOAHOCHUH.
OPIAHI3OBAHA HAUBTUMXYUM YACOM 3YCTPIY

MOXE OETANI3YBATU HALLI MPOMO3ULUII.

[onosHUM obic AT «KPUCTATIBAHK»
04053, m. Knig, Byn. KygopsiBCbkui y3Bi3, 2
Anpeca ansa nuctysaHHs: 01133, m. Knis, Byn. MedHukoBa, 4/1

KnieHtcbka nigTpumka: 0 800 50 55 99 (6e3koTOBHO Y MeXxax YKpaiHW)
www.crystalbank.com.ua




